
Think of 
yourself first!
For all the people who depend on 

you, put yourself first—get screened 

for cancer. It could save your life.

Transcarent is proud to offer a collaborative Oncology 

Care experience that starts with preventative care. 

Healthy habits, regular screenings and early detection are 

central to fighting cancer. With Transcarent, there’s no 

more excuses—contact your Health Guide to learn more.

Register
Download 
the app

Talk to a  
Health Guide

Schedule a 
screening

See directions to 

download the app on 

the back of this flyer.

Enter your information 

and register your 

account.

Connect with a Health 

Guide via chat or 

phone call.

Let them know you’d 

like to schedule a 

cancer screening.



Register Now!

(888) 994-2177

Scan the QR code, search 

“Transcarent” in the app store, 

or talk to a Health Guide:

Get started by registering online at Transcarent.com, or by downloading the mobile app below. 
You can also call (888) 994-2177 to speak to a Health Guide, who will walk you through the process. 

How do I get started?

Through Oncology Care, you can expect live, human support from the moment you begin your 
journey. We are here to make the process as easy and seamless for you as possible. 

You can call a Health Guide to connect with the Oncology Support team of experienced oncology 
nurses for ongoing guidance during and after your cancer treatment. You can also communicate 
via in app messaging to learn about the program, to receive support for your treatment, and to 
understand the steps through your treatment journey. 

What is the Transcarent Oncology Care experience like? 

Thanks to IAFF Health & Wellness Trust, you pay nothing for Oncology Care. That’s right—benefit 
costs are covered at 100% so you pay zero. IAFF Health & Wellness Trust passes on the savings from 
our pre-negotiated, bundled rates to you. 

If you’re enrolled in a high deductible health plan with a qualifying health savings account, Transcarent care services 
are no cost to you after your deductible has been met.

How much will Oncology Care cost me?

All members and family members enrolled in a Trust medical plan are eligible for Oncology Care. 
Members seeking advice for a loved one are also eligible.

Who is eligible for this benefit?


