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Access your benefits  
information online  
and on-the-go
MagnaCare is your health plan administrator and  
provide customer service and new member tools.

Great news! Through MagnaCare you can enjoy a better online and mobile healthcare 

experience at MyCreateHealth.com/employee and on the MyCreateHealth mobile app.

Check what’s covered
See your eligibility and benefits summary, plan details  

and other important information 

Never forget your ID card
View, print, or email your card online or from your phone

View your claims
See your claims and Explanation of Benefits (EOB)

Track your medical costs and balances
Instantly access your out-of-pocket maximums and other details

We take healthcare personally

Manage your medical benefits anytime, anywhere — take charge of your health.  
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Your dedicated MagnaCare customer service team is standing by to answer any
questions you may have. You can always find the number on your ID card. 877.624.6219

Download the MyCreateHealth mobile app



Registration is easy on the 
MyCreateHealth online portal
Through our partnership with MagnaCare, you’ll have access to the Create® Technology platform. You can 
register on the online portal at MyCreateHealth.com/employee and download the MyCreateHealth mobile 
app in the App store or on Google Play.

Go to MyCreateHealth.com/employee and register as a new user by following these steps:

(2) Enter member ID or SSN

1. Select Register as a New User.

2. Enter member ID or Social Security Number (SSN).

3. Enter Zip Code and Date of Birth.

4. Review and Accept Terms & Conditions.

5. Fill out username, password, and security question.

6. Fill out contact info and Save Communication.

* At least one phone number and email address is required.

7. Save Acknowledgments.

Once, registration is complete, download the MyCreateHealth mobile app on your smartphone. 

 Login using the same user name and password you used at registration.

Once registration is complete, download the MyCreateHealth mobile app on your smartphone. 
 Log in using the same username and password you created at registration.

We take healthcare personally


